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Welcome to our Spring Newsletter on behalf of your Patient 
Participation Group, The Friends of the Surgery and the 
Practice. We hope that you find the content of interest and 
useful. If there are others areas or points of interest you would 
like included in future issues please let us know. E-mail 
ppg.boroughgreenmedicalpractice@nhs.net or pass a 
message through Reception. 
 
PPG update 
 
The PPG is working with our practice to offer the patient 
perspective on the services that are provided. We try to improve 
communication, encourage patients to take more responsibility 
for their own health and to provide practical support. 
PPG’s work by building a relationship between the practice and 
its patients, breaking down barriers, sharing information and 
creating a greater sense of cooperation and shared 
responsibility. 
 
PPGs would like to help you to: 

 gain greater understanding and knowledge of the 
practice and its staff 

 benefit from improved communications with the 
practice  

 have a forum to suggest positive ideas and voice 
concerns 

 become involved in and take responsibility for their own 
health 

 support others through non-medical support.  

How does it benefit GPs and their practices? 
GPs and practice can:  

 plan local services jointly with patients in order to 
increase their effectiveness 

 hear the issues of importance to their patient 
population  

 have a forum to voice concerns, ideas and suggestions 
to patients 

 get closer to the community for whom they care. 

If you wish to participate in our PPG or receive Newsletters 
and items of interest via email then please email your name 
and email address to: 
ppg.boroughgreenmedicalpractice@nhs.net 
 
Medicine waste 
 
Department of Health funded report (2010) - £300 million/year 
wasted on unused medicines: 

 £110 million wasted medicine returned to pharmacies 
for safe disposal annually 

 £90 million worth of unused prescription medicines 
are stored in people’s homes 

 £50 million worth of NHS supplied medicines are 
disposed of annually by Care Homes* 

 £1 in every £25 spent on medicines & allied products 
in primary and community care is unused and wasted. 

£2.8 million could potentially be saved in West Kent through 
better medicine management, this could be spent on: 

 470 more hip replacements 

 300 more heart by-pass operations 

 65 more community nurses 

 400 more knee replacements 

Key messages: 

 Only order what you need 

 Do not cash prescriptions if you don’t need them 

 Wasted medicines waste money and time 

 Unused medicines cannot be recycled 

 Discuss your medication with your GP, nurse or 
pharmacist on a regular basis and tell them if you 
have stopped taking a medication- they much prefer 
to know. 

The CCG have created a questionnaire in order to better 
understand why people don’t take and/or hoard unused 
prescribed medicines. They would be grateful if you could take 
a few minutes to answer the questions which can be found 
at:   https:/ /www.surveymonkey.co.uk/r/WK_MedsMan2016 
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New survey 
 
The Doctors and staff at the Practice together with your Patient 
Participation Group are always looking for feedback from 
Patients regarding the services provided by the Practice. We 
would very much appreciate you taking time to complete a new 
survey, just 2 questions for us to understand areas which are 
of concern to our Patients. 
The survey can be found on the Practice website 
www.boroughgreenmedicalpractice.co.uk just follow the link 
“take the patient survey”  
Paper copies are available in the waiting rooms and with 
Reception. 
 
New Vision service 
 
Our patients have for some time had the opportunity to register 
for online services allowing you to book appointments and 
order your repeat prescriptions online.  This used to be called 
Visiononline but this is being migrated to a new website called 
Patient Online and when you log in to your account you will be 
asked to input some information in order to migrate to the new 
website.  If you experience any problems please use the help 
button facility within the patient online service. 
From 1st April you will be able to register for a new element to 
this service which will enable you to view your medical records 
online.  If you have online services already you will still need to 
make a new application for this service and provide evidence 
of your identity.  Please speak to one of our receptionists after 
1st April for further details and the relevant form. 
 
E-booking system 
 
Certain procedures are now booked through the e-booking 
system as opposed to the Patient receiving a confirmed 
appointment. As a Patient you will receive an initial letter 
confirming that you have been referred for a specific 
assessment or treatment. This letter will include a unique 
PASSWORD that you will need to arrange the appointment via 
a phone call or the internet as detailed in the letter. 
 
Practice update 
 
We are pleased to tell you that Dr Simons is back from his 
sabbatical and is now a partner in the practice. Over the next 2 
years he will increase the number of sessions that he works to 
ultimately become full time.  He will be taking on most new 
patients. Dr Varma is training to become a GP trainer meaning 
we will have an additional Registrar available. The practice 
have experiences issues in administration with long term staff 
sickness but this has not impacted on patients. 
We regret that we are unable to offer the meningitis B 
vaccination for children born before 1st May 2015.  You may 
be able to obtain this vaccination for older children from a 
private clinic but you will be liable for the full cost.  More 
information is available on the NHS Choices website. 

New doctors will take over West Kingsdown Medical Centre 
which was at risk of closure. 
 
A message from Becky Hughes you’re newly appointed 
Reception Manager 
 
Joining this team 6 months ago has been a delight it soon 
became apparent that I had big shoes to fill. The reception 
ladies had to teach me everything, and I'm still learning! The 
doctors had to calmly watch as I accidentally added them into 
the weekly rota to be in two places at once.  And the odd 
patient may have had a 10 min app made instead of 20 mins, 
with the wrong nurse not qualified to do that procedure, and 
the nurses have kindly juggled their appointments around to 
accommodate my mistake. 
What have I learnt? Well, we the public see doctors, nurses 
and clinical staff as knowing everything. They train in different 
areas, broadening the appointments we can offer. Dr Varma & 
Dr Larchet do minor surgery operations for example, Nurse 
Lou specialises in diabetes, and Nurse Katie oversees the 
baby immunisations. Apart from the Partner Doctors, the 
majority of staff are part time, which provides benefits, as more 
staff equals more areas we are trained in. I have learned that 
the practice has 13,500+ patients, with 32 phone lines in to 3 
reception desks answering appointment & general queries. 
This is generally only madness first thing in the morning with 
emergency appointments needed that day, so please try to 
avoid calling then if your query can wait 
We will deal with the Doctor/Nurse urgent requests, give test 
results, call ambulances, deal with heart attacks patients on 
the emergency line, and deal with cars not starting & crashing 
in the car park (remember your hand brake please!) 
Every patient is important to us, so please always come and 
ask reception anything. The team of ladies are all so nice and 
approachable, with a strong passion for helping people. I 
cannot rate the Doctors, clinical & non-clinical staff at Borough 
Green medical practice highly enough! 
 
Surgery opening hours 

Monday: 08:00 to 13:00 and 14:00 to 18:30  
Tuesday: 08:00 to 13:00 and 14:00 to 18:30  
Wednesday: 08:00 to 13:00 and 14:00 to 18:30  
Thursday: 08:00 to 13:00 and 14:00 to 18:30  
Friday: 08:00 to 13:00 and 14:00 to 18:30  
When the surgery is closed you may call NHS 111. 
In an emergency Call 999 Chest pains and / or shortness 
of breath constitute an emergency. 
 
Kent Lupus Group  
 
www.kentlupusgroup.org.uk  - has reformed after a break. For 
details, see website or contact Samantha Murphy 
(sam_murphy2015@outlook.com ). Next meeting is 10th May: 
World Lupus Day, coffee morning at St Justus Church, The 
Fairway, Rochester ME1 2LT  
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