BOROUGH GREEN MEDICAL PRACTICE
Borough Green Medical Practice
Quarry Hill Road, Borough Green, Kent, TN15 8RQ

Quarry Hill Road, Borough Green, Kent. TN15 8RQ
(Suitable for wheelchair access and has hearing loop)
Telephone

Tel:

01732 883161 (all departments)
01732 885555 (appointments only)
01732 884373 (Dispensary)
www.boroughgreenmedicalpractice.co.uk

01732 883161
01732 885555 (Appointments only)
01732 884373 (Dispensary)
Telephone lines are closed between 13:00—14:00
Surgery Hours:
Monday to Friday 08.00 -18.30
Dispensary Hours: Monday to Friday 08:30—13:00 and 14:00—18:30
Dispensary telephone lines are open between 10:00—15:00
See www.boroughgreenmedicalpractice.co.uk for further details

Welcome

Patients with Particular Needs

Borough Green Medical Practice is centered on the village of Borough
Green, between Sevenoaks and Maidstone, on the A25. The practice
area, which is largely rural, covers the surrounding villages from Vigo to
Shipbourne in the North/South direction, and Offham to Seal in the
East/West direction.
Our team includes 7 Partners, 1 salaried doctor, a Practice Manager,
Assistant Practice Manager, Reception Manager, four practice nurses,
three nursing assistants, plus medical secretaries, receptionists,
administrators, Dispensary Manager, Dispensary staff and a
phlebotomist. The District Nurses are now based at Sevenoaks
Hospital. The Health Visitors have nearby premises. The Midwife runs
clinics weekly.
It is the aim of this practice to provide a high standard of patient care
by both medical and non-medical staff. We wish to be an approachable
and accessible practice which provides personal care in a clean and
safe environment. We hope to respond to changes in modern medical
practice and ensure our medicine is carried out on a basis of scientific
validity, and equitably for all patients

Practice Area
Borough Green, St Mary’s Platt, Wrotham, Vigo, Fairseat, Stansted,
Hodsoll Street, Heaverham, Plaxtol, Dunks Green, Roughway,
Shipbourne, Ightam, Stone Street, Ivy Hatch, Bitchet Green, Crouch,
Wrotham Heath, Addington, Trottiscliffe, Offham, West Peckham,
Mereworth.
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Our surgery is accessible to patients using a wheelchair. We also have
three parking spaces outside our practice which are reserved for patients displaying a disability badge. Two outside the main surgery entrance and another at the top of the car park outside the dermatology
unit.
We can arrange interpretation and translation services in person or by
phone for patients who do not speak English. Please let us know if you
need this service when booking an appointment.
For patients with hearing problems; as well as having a hearing loop
installed, Reception can make special arrangements for a BSL interpreter. A telephone service is available on 0845 606 4647 for deaf
people and those hard of hearing which offers free expert health information and advice 24hours a day.

Suggestions and Complaints
We hope that you are happy with the service you receive from your surgery, however we realise that sometimes things do go wrong.
If you have a complaint about the service you have received please
write to Sue Howe, the Practice Manager, or ask reception for a complaint form. We will acknowledge your complaint within 48hours wherever possible, investigate the circumstances and give you a full response as soon as possible. Similarly, if you wish to leave us a compliment about the service or any feedback, we would be pleased to hear
from you.

Confidentiality

Our Doctors

We respect your right to privacy and keep all your health information
confidential and secure. We abide by the Caldicott Guidelines and the
Data Protection Act 2018 and ensure that strict confidentiality is
maintained by all members of the practice.
Our Fair Processing and Privacy Notice explains why we collect
information about you and how that information may be used to
deliver your direct care and manage the local health and social care
system.
The notice reflects:
What information we collect about you;

Partners
Dr Paul W E Unwin

M.B. B.S., D.G.M., D.R.C.O.G., D.C.H.,
M.R.C.G.P., P.G.Dip.E.N.T.

Dr Paul Larchet

M.B., B.S., BSc (Hons)., M.R.C.G.P. P.G.Dip Card.

Dr Aref Dyer

M.B.,B.S.,BSc.(Hons).,M.R.C.G.P,.P.G.Dip.
Clin.Derm.

Dr Sudeb Mandal

BSc (Hons)., M.B.Ch.B; Di.M.M. M.R.C.G.P.

How and why we use that information;
How we retain your information and keep it secure;

P.G.Dip.E.N.T.

Who we share your information with and why we do this.
The notice also explains your rights in relation to consent to use your
information, the right to control who can see your data and how to
seek advice and support if you feel that your information has not been
used appropriately.
A full copy of the Fair Processing Notice is available via our website at
www.boroughgreenmedicalpractice or from the Practice Manager.

Dr Max Simons

BMBS (Hons) BMedSci M.R.C.G.P., D.R.C.O.G.
P.G. Dip Clin.Derm

Dr Vikki O’Neill

M.B.B.S, BSc, D.R.O.CG., M.R.C.G.P, D.F.F.P

Dr Nick Jegard

M.B.B.S, MEng (Hons), M.R.C.G.P., P.G. Dip ENT

Salaried Doctor
Dr Sue Kingston
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BM, D.C.H., D.F.F.P.
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NHS HEALTH CHECKS
The NHS Health Check programme aims to help prevent heart disease,
stroke, kidney disease and certain types of dementia. Everyone between the
ages of 40 and 74, who has not already been diagnosed with one of these
conditions or have certain risk factors, will be invited (once every five years)
to have a check to assess their risk of heart disease, stroke and kidney
disease and will be given support and advice to help them reduce or manage
that risk.
If you're in the 40-74 age group without a pre-existing condition, you can
expect to receive a letter from your GP or local authority inviting you for a free
NHS Health Check. Don't worry if you haven't got your invitation yet, as you
will be invited for one over the next few years.

Nursing Staff:
Practice Nurses
Katie Burgham
Nicola Kierans
Louise Simone
Becky Marlow (Lead Nurse)
Nursing Assistants
Angela Flower
Wendy Ansell

NHS GYM MEMBERSHIP
If you have certain medical conditions or are significantly overweight, you
may be eligible for short-term membership of a local gymnasium. This can be
prescribed by your GP with the intention of introducing you to the benefits of
a tailored exercise programme. This is not a year long membership and it is
hoped that once the benefits are realised the patient will see fit to continue
to fund the membership.

Julie Staples
Zoe Everest
Practice Manager
Sue Howe

ONE YOU KENT
ONE YOU is a Public Health England campaign which aims to improve the

lifestyle of residents in Kent. Our advisors can support you to make changes
so that you can eat well, move more, drink less and be smoke free. You can
call 0300 0200636 to be referred to an advisor or email
healthy.living@tmbc.gov.uk

Assistant Practice Manager
Emma Miskin
Reception Manager

INVOLVE

Becky Hughes

Involve Kent run the Social Prescribing project across West Kent. At the practice,
your Involve coordinator is Amie. Amie will work with patients and support
them into accessing community activities, peer support, advice to help improve
their wellbeing. Patients from the practice can simply book through reception if
they would like to have a conversation about their wellbeing. This service is
ideal for those feeling lonely, suffering from low mood or low self-esteem or
facing life challenges including retirement, bereavement or unemployment.
Amie is also seeking volunteers to be part of the project. To volunteer please
contact Amie-Jane.bryer@involvekent.org.uk .

Dispensary Manager
Barbara Wilkinson
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Condition, anyone who has suffered a stroke or a TIA, morbidly obese people,
pregnant women, people aged over 65 or those who have a weakened
immune system. You may also be eligible if you are the main carer for an
elderly or disabled friend or relative.
SHINGLES VACCINATION
Shingles vaccination is offered routinely as part of the NHS vaccination
programme. You become eligible for the vaccine on your 70th birthday until
your 76th birthday and then from 78 until your 80th birthday. You can have
the shingles vaccination at any time of year, though many people will find it
convenient to have the vaccine at the same time as their annual flu
vaccination.
CHLAMYDIA SCREENING
If you are sexually active and under 25 years old, you should be tested for
chlamydia annually or when you change your sexual partner. The test is free,
is available for 16-25 year olds. If you choose to have a test as part of the
National Chlamydia Screening Programme (NCSP) the test is FREE, simple,
painless, confidential and totally voluntary. You can do the test yourself – you
do not need to be examined. Men will be asked to give a urine sample and
women can either give a urine sample or take a swab. The test will only tell if
you have chlamydia, not other sexually transmitted diseases. If you are under
25 and have a test as part of the NCSP, you will be asked to fill in a form so
that you can be contacted with your results by letter, text or e-mail. You can
order the test kits online.
KENT C CARD SCHEME
The Scheme is available to young people 13 - 19 years and provides free
access to condoms. The young person needs to register on the scheme in
order to get condoms through this service. When they have completed the
registration they will be issued with their C Card which can be used
immediately. Once the young person has a C Card they will be able to get
condoms through a Condom Access Point, such as Borough Green Medical
Practice, when they show the card. There are now more than 650 Access
Points in Kent and Medway.

How to Register
To register with the practice please complete registration forms—you
can download these from our website, together with photographic ID
and a utility bill to the surgery. We run a personal list service, feeling
that this allows each of us to know and understand our patients
better. You will be allocated a doctor but will have the opportunity to
change if so desired. Patients and their families are encouraged to
remain with one partner.

Appointment System & Telephone Advice
A routine appointment system is run at Borough Green. Please
telephone 01732 885555 for Doctor, Nurse, or Clinic appointments
during normal working hours. You may also book online if you sign up
for patient online services (see page 10). We can also arrange for a
member of the medical team to call you back. We have early morning
and late evening appointments available on Monday and Tuesday on
request. These appointments are reserved for patients who are unable
to attend during our normal opening hours due to work or other
commitments. We also have a number of urgent appointments
bookable on the day.

Out of Hours
When the surgery is closed and you need urgent medical help:

Call 999 If it is a Life threatening emergency
Call 111





If you think you need medical help fast but it is not life
threatening
You think you need to go A & E or need another NHS care service
You don’t know who to call
You need health information or reassurance about what to do
next

Minor Injuries Unit
There is a Minor Injuries Unit at Sevenoaks Hospital open 8am-8pm.
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Dispensary at Borough Green Surgery
We are able to dispense prescriptions to those patients who wish to be
on our dispensing list, but only to those who live more than a mile from
a chemist and also south of the M20. These patients may also take
their prescriptions to an outside chemist if they wish. Please ask at the
dispensary if you would like to be on the surgery dispensing list.

Repeat Prescriptions
A computerised list of all current medication is provided each time a
prescription is issued to a patient. Should you require repeat medication
please tick the items required and either leave the form in the repeat
prescription box in reception, post it through the letter box outside the
dispensary, or post it to us, enclosing a stamped addressed envelope if you
wish the new prescription to be returned by post.
If you do not have a repeat form, please send in a written request stating
your full name, address and the medication you wish repeated.
Alternatively you can register for our online services and order online at
www.boroughgreenmedicalpractice.co.uk - to access patient services online.
This email address is accessed at least twice a day.
We regret that repeat prescriptions cannot be ordered over the telephone as
mistakes can be made.
Repeat medication/prescriptions may be collected from the dispensary
during normal opening hours. Please allow 2 working days before collection,
after we have received your request if it is received by 12 noon, otherwise it
will take three days. It may be sent electronically to a pharmacy of your
choice, via the Electronic Prescription Service. If you would like to nominate
a pharmacy please let Dispensary know.
Please note that patients aged between 16 and 60 who claim free
prescriptions will be asked to provide proof that they are entitled to do so.
For those patients over 60 years, on our dispensing list, the dispensed
prescription may be collected at the surgery, or there is a delivery of
medicines to the Post Office in Plaxtol or Hardens Village store in Wrotham
(Tuesdays and Fridays).
Medication Reviews
Patients on repeat medication will be asked to see a doctor or practice
nurse at agreed intervals to review your treatment and health.
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BREAST CANCER SCREENING
The NHS Breast Screening Programme provides free breast screening every
three years for all women aged between 48 and 73. Because the programme
is a rolling one which invites women from GP practices in turn, not every
woman receives an invitation as soon as she is 48. But she will receive her
first invitation before her 53rd birthday if this does not happen then please
call the surgery. Once women reach the upper age limit for routine invitations
for breast screening, they are encouraged to make their own appointment.
CERVICAL SCREENING
All women between the ages of 25 and 64 are eligible for a free cervical
screening test every three to five years.
The screening intervals are:
Age group (years):

Frequency of screening:

25

First invitation

25-49

3 yearly

50-64

5 yearly

65+

Only screen those who have not been screened
since age 50 or have had recent abnormal tests.

ABDOMINAL AORTIC ANEURYSM SCREENING
If you are a man aged over 65 you are more likely to have an abdominal
aortic aneurysm. The NHS AAA Screening Programme invites men for
screening during the year (1 April to 31 March) that they turn 65.
Men over 65 who have not previously been screened or diagnosed with an
aneurysm can request a scan by contacting their local programme directly:
Kent and Medway AAA Screening Programme
Email: kent.aaascreening@nhs.net
Telephone: 01227 868775
INFLUENZA VACCINATION
Flu vaccination by injection, commonly known as the "flu jab" is available
every year on the NHS to protect adults (and some children) in at risk groups
from flu and its complications.
However, flu can be more severe in certain people, such as anyone with a
respiratory condition, diabetes, kidney or liver disease, a neurological

BOROUGH GREEN MEDICAL PRACTICE

14

Health and Wellbeing Information

Training

This information sheet has been produced for
all patients to understand what screening and
support service are available.
Helping patients to realise the benefits of a
healthy and active lifestyle is a high priority.
Does your GP know you are a Carer?
Being a Carer can often affect your health. You can let the reception staff at
your Surgery know that you are a Carer and ask if this could be registered on
your Medical record. As a Carer, your Doctor recognises that it’s even more
important to help you stay as healthy as possible so you are able to care for
your loved one. If you let your surgery know you are a Carer, you may be
entitled to: a free flu jab and health and wellbeing checks.
Carers First and Involve Carers:
Carers can be of any age and may be looking after a relative, partner, friend
or neighbour. The person for whom they care may live with them or be far
away. They may have an illness, physical or learning disability, have mental
health issues, are frail or be affected by substance misuse. Carers First and
Involve Carers are charities that have been commissioned by Kent Country
Council and the NHS to provide emotional and practical support. This can
include a Carers' Assessment, guidance, advice, information, events, social
clubs, activities, short breaks, trips and more.
Carers First
Involve Carers
0300 303 1555
01622 685276
info@carersfirst.org.uk
carers@involvekent.org.uk
BOWEL CANCER SCREENING
The NHS Bowel Cancer Screening Programme offers screening every two
years to all men and women aged 60 to 69. People over 70 can request a
screening kit by calling the freephone helpline 0800 707 6060
Men and women eligible for screening receive an invitation letter explaining
the programme, and an information leaflet entitled Bowel Cancer Screening The Facts.
About a week later, a faecal occult blood (FOB) test kit is sent out along with
step-by-step instructions for completing the test at home and sending the
samples to the hub laboratory.
The test is then processed and the results sent within two weeks.
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This practice has been accredited to train doctors intending to become
general practitioners. The practice needs to be regularly inspected for
this purpose, and this involves inspection of the medical records. Only
doctors approved for this purpose will do this, and they will respect
completely the confidentiality of the information.
If you do not want your records to be available for inspection then
please inform the practice of your wishes.
Sometimes the doctor may wish to video record their consultations,
and in this case your permission will always be requested beforehand.

Home Visits
Our doctors typically see four patients in the practice in the time it
takes to do a single home visit. For this reason we ask our patients to
come to the practice if at all possible. However, if your medical
condition means you cannot attend our practice, please phone 01732
883161 between 8:00 and 10:00am if possible and ask for a visit.

Activities outside the NHS
Some of our work is not funded by the NHS. This includes
medical
examinations for health insurance, HGV licences, sports, work and
school; private certificates; travel drugs and inoculations. Fees for all
these are charged in line with those suggested by the British Medical
Association.

Practice closures
The practice is closed for 9 or 10 afternoons per year to enable all
clinical and non-clinical staff to engage in training. Please see our
website for the dates of closures. If you require urgent medical advice
during this time please call 111.
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Services Available

3.

The following services are available and details may be obtained from
your doctor or from reception:
Well—person checks
These are conducted by the nurse. Anyone from 16 to 75 years of age
may attend at 3-yearly intervals for a routine check and appropriate
advice. All patients over 75 years of age are eligible for an annual
health check.
Cervical smears
Patients will receive a letter when their cervical screening is due.
These are carried out by one of our nurses or occasionally by a doctor.
Antenatal clinics and postnatal care
These are done by all the doctors who share the care with the midwife,
and with the local hospital maternity departments. The midwife can
advise of any classes available for mothers and their partners to
attend in the final weeks of their pregnancy. Postnatal care will be
carried out by the midwife for a minimum of ten days. Thereafter the
health visitor will provide home visiting and is available for continuing
advice and support at the child health clinic. She arranges small
groups of new mums for mutual support and also clinics for helping
with babies’ sleep problems. The health visitor can be contacted
during office hours on 01732 221145.
Child development
When your baby is 6 weeks old it will be weighed and measured by one
of our nursing assistants and then checked by your GP who will also
check that all is well with you. Thereafter your child’s development will
be monitored by the Health Visiting Team at their local clinics. You can
call them on 01732 221145 for information and advice.
Contraceptive advice
All doctors offer contraceptive advice in routine surgeries. Once you
are on the pill our nursing staff can do your follow up pill checks.
BOROUGH GREEN MEDICAL PRACTICE
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4.

5.
6.
7.

8.

9.
10.

Provide feedback on patients’ needs, concerns and
interests, and provide a forum to question the Practice
constructively whenever necessary.
Communicate with patients via the patient group,
information about the community which may affect
healthcare.
Assist the Practice and patients by arranging voluntary
groups and other support within the community.
Look at developing mechanisms through participation to
help monitor services e.g. secondary healthcare provision.
Promote good health and higher levels of health & well-being
understanding, encouraging and supporting activities within
the Practice and promoting preventative medicine.
Influence the provision of secondary healthcare and social
care locally, through participation on a wider forum and by
forging appropriate links with the local council.
Provide feedback to NHS Trusts & Clinical Commissioning
Groups in appropriate areas.
Liaise as appropriate with other Patient Groups in the area

To sign up for communications from us please enter your details below
and pass to Reception, or sign up on the practice website
www.boroughgreenmedicalpractice.co.uk
First Name:
Surname:
Email Address:
Mobile Number:
By sending in this from you are agreeing to receive email communications
from us. This will include, news, information and possibly invitations to
attend.
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Diabetic checks
These are carried out regularly by doctors & nurses for diabetic
patients. The nurse in charge of diabetic care is also available for
advice by appointment.
Asthma and COPD clinics
These are carried out by the nurse in charge of respiratory care, to
achieve optimum treatment for everyone with asthma or COPD.
We are a committed group of people, patients, staff and
members of the community, who work collectively to form the
Patients’ Participation Group. We give our time voluntarily to
support the Partners and Practice Manager in the effective
running of the Practice. Our energies are focused on maintaining
and building upon the collaborative and community focused
spirit, which exists within the Practice, and the desire which the
Practice staff have to offer the best primary healthcare service
possible to their patients and our diverse community.
Many members have extensive first-hand experience of the
Practice as long standing patients and members of the local
community. Collectively we have a wide variety of professional
skills, which we use to the benefit of the Group and the Practice.
Many of us are parents and grandparents, and have used the
medical services provided by the Practice at all life stages from
pre-natal to elder care.
What we do as a PPG is described in our Terms of Reference.
We pride ourselves on our transparency as a group and welcome
any questions or enquiries into the running of the PPG, sent via
the Practice Manager, addressed to the Chair of Borough Green
PPG.

Travel clinics
We offer a tailored travel health service and a full range of NHS and
private travel vaccines. We are also a designated yellow fever centre.
You will be seen by a nurse who has experience and training in travel
health. Ideally we ask that you book a travel appointment 6-8 weeks
prior to your departure and earlier for more complex or high risk travel
as some vaccines require more than one dose. However, it is never too
late and we may still be able to see you if an appointment is available.
If we are unable to see you we can advise on a local private travel
clinic.
Anticoagulant clinic
This is run by a nursing assistant to control the regime of those
patients on Warfarin.
Baby and pre-school immunisations
Your baby will have their first vaccinations at 8 weeks old. These are
carried out at the surgery by trained and experienced practice nurses
who will discuss everything with you.

Terms of Reference
1.
Contribute to Practice decision-making and consult on future
service provision & development.
2.
As representative patients, give patients a voice in the
organisation of their primary healthcare.
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date with their immunisations. You may be reminded about
immunisations that are due by post or in person.
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Patients Responsibilities















Friends of the Surgery

Patients should attend their appointments at the arranged time.
If this is not possible they should inform the surgery as soon as
possible.
We expect that patients will understand that appointments are
for one person only. Additional appointments should be made
for more than one person.
Patients are responsible for their own health, and the health of
their children, and should co-operate with the practice in
endeavouring to keep themselves healthy. We give you
professional help and advice and will ask that you act on it.
Requests for help and advice for non-urgent matters should be
made during surgery hours only.
Home visits should only be requested for patients who are
seriously ill or housebound. It is important to bear in mind that
most medical problems are dealt with more effectively in the
clinical setting of a well equipped surgery or hospital.
Patients should realise that home visits are made at the doctor’s
discretion.
Many problems can be solved by advice alone, therefore patients
should not always expect a prescription.
We ask that patients treat staff and doctors with courtesy and
respect. Bear in mind that staff have a very difficult job to do,
juggling with limited resources and without detailed medical
knowledge. They are trying to do their best for you.
Any form of violence and unacceptable threatening behaviour will
not be tolerated by the practice and the police will be called.
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This support group was inaugurated by the patients in 1994. Its aim is
to support the practice and to raise funds for the purchase of
equipment and amenities for the benefit of patients which the practice
could not normally provide. It has proved very successful. All patients
are welcome to join. There are newsletters and general meetings
which they are welcome to attend. The Friends’ notice board in
Borough Green Surgery shows news and events of interest to the
Friends. Please ask for an application form at reception if you would
like to join.

Patient Online Services
Our patients have for some time had the opportunity to register for
online services allowing you to book appointments and order your
repeat prescriptions online. This used to be called ‘Vision Online’, but
this has migrated to a new website called ‘Patient services’ .
From 1st April 2016 you have had the opportunity to be able to
register for a new element to this service which will enable you to view
your medical records online. If you have the online services already you
will still need to make a new application for this service and provide
evidence of your identity. Please speak to our receptionists for further
details and to obtain the relevant form.

Reception signposting
Our receptionists are trained to signpost patients to the appropriate
service and may ask you the nature of your problem in order for them
to best direct you. Please do not be offended. You do not have to
answer if you do not wish to. At present the receptionists may be able
to direct you to a physiotherapy assessment service without the need
for you to see a doctor for referral
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